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This reference guide explains the process for launching a Loan Protection Plan application, calculating premiums through 
to submitting the application via the Online Signature-less Application Form (OLA). 
 
The below diagram summarises the Loan Protection Plan application process via the OLA. 
 
 

 

 

                                                           

 

Client and broker receive notification once application 

Submit application 

Go through the client declaration on-screen  
(no signatures required) 

Enter client contact details 

Enter client payment details 

Indicate whether client is interested in Accidental Injury Benefit 

Accept or adjust the premium amounts for the client as required 

Enter client details 

Ensure client eligibility 

Start New Application via your Application Dashboard 
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OLA Step by Step Instructions 

Start new 
application 

 

You can start an application from your Application Dashboard by selecting ‘New Application’.  

 

Ensure client 
eligibility 

Once the Online Application launches, you will need to confirm that before proceeding with the offer of loan protection 
you issued your client with your FSG and advised that your advice is not tailored to their individual circumstances and 
needs. Then you must confirm your client is Australian or NZ citizen or permanent resident, residing in Australia. You can 
also provide them with the PDS; however this is optional as this will be given to them upon completing the application via 
email. 

Click the ‘My FSG’ button to open a PDF of the document which you can print and/or email to your client. 

Select the relevant tick box to indicate borrower category and then click the ‘Start’ button. 

 

 

OLA Step by Step Instructions 
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Enter client 
information 

The ‘Customer Information’ screen will display.  

Enter the information and once complete click the ‘Next’ button. 

Note: ‘Estimated Monthly Loan Repayments’ is an optional field that will calculate the Estimated Monthly Loan 
Repayments + Premium shown on the ‘Calculations of Premiums’ screen. 

 

The following buttons will be visible on most pages of the application: 

If you click ‘Close’ it will close this application and return you to your dashboard. 

 Click ‘Save and Exit’ to save the application and return later to complete. Please note as soon as you 
proceed from the ‘Customer Information’ screen your application will automatically save. 

Click ‘Next’ to continue the application. 
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OLA Step by Step Instructions 

Calculation of 
Premiums 
screen opens 

This screen displays the calculation of the premium based on the loan amount, clients’ age, gender and smoking status.  
See next step for how to adjust these premiums to better suit the client. 

Note: The application has now been automatically been saved to your dashboard 

 

Adjust the 
premiums for 
your client if 
required. 

 

Option 1: 
Recalculate on 
a reduced sum 
insured 

You will be able to adjust the premiums for the client by selecting one of the two product flexibility options. 

Option 1: Recalculate the premiums based on a reduced sum insured 

Enter the reduced sum insured amount into the free text box below each client name then click the ‘Recalculate’ button. 

Note: You can enter the same or different amount for each client. 
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OLA Step by Step Instructions 

Option 2: 
Recalculate 
based on a 

monthly 
premium the 

client can 
afford 

Option 2: Recalculate the premiums based on a monthly amount the client can afford. 

Enter the reduced desired monthly premium into the free text box below each client name then click the ‘Recalculate’ 
button. 

Note: You can enter the same or different amount for each client. 

 

Indicate 
whether your 
clients are 
interested in 
the Accidental 
Injury Benefit 

Below Product Flexibility you can check a box to indicate if your clients would like to discuss adding the Accidental Injury 
Benefit onto their policy with the ALI Group Customer Service team. 

Note: You can hover over the (i) icon to locate more information on this benefit. 
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OLA Step by Step Instructions 
Client to 

Protect Loan or 

Not Protect 

Loan for  

original or 

recalculated 

premiums 

Once your client is happy with either the original premium or the recalculated amounts, ask your client if they accept the 
premium in order to continue. 

If they decide to protect their loan: 

Click the tick box to proceed with the new amount or scroll back up to select the radio button to proceed with original 

quote. 

 

OR 

 

Then click the ‘Protect Loan’ button. 

 

If they decide to not protect their loan: 

Click the ‘Do Not Protect Loan’ button. 

The ‘If you choose not to proceed’ page will open and you will need to select the reason for not proceeding from the 

options provided. 

 

The client and broker will receive an email to confirm that they have been provided a quote which they have not 
proceeded with and should they wish to reconsider, to contact their broker. 

 

  



 Loan Protection Application via the  
Online Application Form (OLA) 

 

 
 

ALI Group Online Application March 2017 7 

OLA Step by Step Instructions 
Enter your 

client payment 
details and 
preferences 

Clicking the ‘Protect Loan’ button will open the ‘Payment Details’ screen. 

Select the relevant payment method for the client by clicking the radio button (e.g. Credit Card). 

Enter the payment details into the fields provided by that selection. 

Then select their preferred ‘Payment Frequency’ of Monthly, Fortnightly or Weekly. 

When complete, click the ‘Next’ button. 

 

Enter the client 
contact details 

The ‘Contacts Details’ screen will open for you to enter address, email and phone numbers. 

Where necessary tick ‘Postal Address’ or ‘Future Address’ for fields to display. For future address you will be asked to enter 
an effective date. 
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OLA Step by Step Instructions 
Client 

declaration – 
no signature 

required. 

Ensure your client agrees to the declaration and then click the ‘Confirm’ button to proceed. 

 

 The client and broker will receive an email from ALI Group to confirm application submission. Within two business 
days the client will be emailed their welcome pack and policy schedule and receive the first month of complimentary cover. 
 

Application 
submitted 

The client’s application has been submitted. Click the ‘Return to Dashboard’ button. 

 

See your 
clients’ 

Submitted 
application in 

your Dashboard 

Your Dashboard will open. 

You can see a record of all your applications. 

Here you can also visit your Broker Portal by pressing ‘Return to Broker Portal’ button. 

 

 


