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e alcohol or drug use | Exclusions for pre-existing conditions

o flying other thanas a fare-payingpassengeronal when youapply for our Loan Protection Plan we
commercial airline on a regularly scheduled flight. | won't ask any personal medical questions, ask you
e anactivityengagedinmorethan 20metres | 10 1ake any medical examinations or ask youtfor any

above ground or 30 metres below it | medical reports. The only information we base your

. . ‘ N is wh '
e willingly and knowingly e xposing yourself to the | coveroniswhatyouprovioe

risk of sickness, injury or danger for gainorreward. 1 There are two types of exclusions that can apply to
o normal pregnancy, including fertility programs | your Death Benefit, Terminal lliness Benefit, Living

par ticipation like IVF | Benefitand Accidental Injury Benefit when your
cover starts: Type A (a list of ongoing and chronic
conditions - see below)and Type B (family cancer
history - see page 13)

* war or war-like activity, 1aking partinriot or civil |
commaotion, or engaging or serving inthe armed
forces

If your policy covers two people, pre-existing

condition exclusions only apply to the person who

has the pre-existing condition. This means, for
example, that your partner’s pre-existing condition
doesn't cancel out your cover

e criminal or illegal activities

An Accidental Injury Benefit will also not be paid if
thedisabling injury did not occur independently of
a pre-existing condition

Increased benefits Type A Exclusions

A Type A Exclusion will apply if, before the start
date, you suffered, sought or intended 1o seek
professional health advice about, or treatment for,
any of the following

Exceptas aresult of automatic annual increases, we
will not pay the amount of any increase in

e Deathand Terminal liness Benefit if your
death or terminal illness s caused directly
of Indirectly by you o the policy owner
(regardless of whether sane or insane at the
time)within 13 months of the increase
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| a) Diabetes (excluding diabetes only during
| pregnancy), chest pain, heart condition, Stroke
| of acirculatory condition {excluding controlled
| high blood pressure)
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b) Alump or growth that has not beenconfirmed
benign (non-cancerous) or any form of cancer,
leukaemia, lymphoma or melanoma (excluding
other skin cancer)

e LivingBenefitif yousuffer or intend to seek
professional health advice about cancer,
coronary artery bypass surgery heart
attack or stroke within 3 months of the increase

e any benefit if theinsured event occurred prior
10 the increase or a pre-existing condition

applies 1o the ncrease For the purpose of the Type A Exclusion, all

tumours excluded within the cancer benefit
willbe considered 1o be pre-existing except
for hy perkeratosis, basal cell carcinoma and
squamous cell carcinoma

Reinstatement of cover

we will not pay any benefits for a condition you
suffered, sought or intended 1o seek professional
healthadvice about, or treatment for, prior to the
date your cover was reinstated. We willalso notpay | 9 Anychronlc condition of the bladdes

any benefits if any exclusion were toapply if ‘start | e) Anychronic condition of the liver (including
date’ was replaced by 'reinstatement date’ | hepatitis)

¢) Anychronlc condition of the kidney
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f) Anychronic lung condition (excluding
controlled asthma)

g) Paralysis

h) Multiple sclerosis or other nervous system
condition

) ASerious Mental Condition

) Anysightimpairment {excluding long or short
sightedness corrected by glasses or contact
lenses)

k) Anyhearing impairment

) A blood condition (including, but not limited to,
HIV or AIDS)

If at the start date, you had previously suffered
fromone of these conditions, then all of the
conditions referred 1o in the same paragraph willbe
excluded conditions. This means that we won't pay
abenefit for any condition in the same paragraph o
any complication arising from the treatment of any
condition in the same paragraph

EXAMPLE

If you have suffered from cancer before the
start date, then all conditions in paragraph
(b) will be excluded conditions. If you had also
previously suffered from a major depressive
disorder, then all conditions in paragraphs (b)
and (i) will be excluded conditions

Type B Exclusions

A Type B Exclusion applies if two or more of your
natural parents, brothers or sisters were diagnosed
with bowel cancer (Tor allinsured persons).

of breast or ovarian cancer (for female insured
persons only) before they turned 55 years old

If a Type B Exclusion applies 1o your cover, we
won't pay any benefits for any event caused, or
contributed to, by cancer or any complications
arising from its treatment
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EXAMPLE

Your natural mother and natural father were
both diagnosed withbowel cancer before the
age of 55 years. We won't pay you abenefitif
you also suffer from cancer, nor for any events
your cancer causes or contributes 1o

Want more certainty around pre-existing
conditions?

Within 30 days of the start date, you can choose
10 answer a series of short Personal Medical History
questions. Your answerswill enable us toreplace or
remove the pre-existing condition exclusion

If you answer 'no’ 10 all the questions, your cover
won't be subject to any Type A or Type B Exclusions
for pre-existing conditions. Even if you can't answer
'no’toall the questions, we may still replace the
standard exclusions for pre-existing conditions with
an agreedexclusion

The structure of the Type A and Type B Exclusions
and the Personal Medical History questionnaire
means you shouldn’t ever be worse off for
completing the questionnaire

It's important toanswer the Personal Medical
History questions honestly and accurately. We rely
on this information 1o set the termsand conditions
of your cover. If you don't answer the questions
honestly and you have 1o make a claim, we may
reduce your benefit or avoid paying a benefit

If you reinstate or increase your cover, you ll need
1o complete another Personal Medical History
questionnaire. Otherwise, the standard list of
exclusions for pre-existing conditionswill apply 1o
the increase or reinstatement of your cover
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